
At Connecting Carers we work to:

Provide support, services and recognition for anyone living with the challenges of caring for 
someone in Highland

Carry out Adult Carer Support Plans, an important way of identifying the needs as an unpaid carer

Support carers to be key partners in the planning and delivery of health and social care

Empower carers to manage their caring role and have a life outside caring·
Keep carers informed through a network of support groups, newsletters, events and
training

As the Carer Centre for Highland, based in Dingwall, our team of Carer Link Workers covers 
Caithness and Sutherland in the north to Lochaber in the south. Our drop-in centre is open from 9.00 
am – 5.00 pm, Monday – Friday where a member of the team is always on hand with help and advice. 

Caring for someone can happen suddenly through illness, stress or accident. Caring for someone can 
happen progressively with age or disability. However, when a person becomes a carer, Connecting 
Carers are here to help.

t: 01463 723560    •   www.connectingcarers.org.uk

Connecting Carers 
is a charity for, 
with and about 
unpaid carers

At Connecting Carers our aim 
is to ensure unpaid carers in 
Highland are not caring alone, are 
acknowledged and supported and have  
access to information they need to enable 
them to carry out their caring role. 

Who are 
Connecting 

Carers?

Provide advocacy services to supporting carers to have a voice. Highland Carers Advocacy is a free, 
independent, confidential and accessible service 

 Provide opportunities for young people in caring roles to get together, have fun and have 
their voices heard through Connecting Young Carers



Connecting 
Carers is a charity 

for, with and about 
unpaid carers in 

Highland.

Within Connecting Carers we have a team of Carer Link 
Workers (CLWs),  based throughout Highland, from Caithness 
& Sutherland in the north to Fort William in the south. 
Our CLW’s provide information, advice, support and help to unpaid carers 
and work with other care service providers promoting carers’ rights and 
ensuring that carers’ needs are heard and recognised.

What is a Carer 
Link Worker?

What can a CLW’s do for you as an unpaid carer?
CLW’s will support you  in person and are happy to meet you either in your 
home or at a suitable venue, to discuss your caring situation. 
Complete a Carer Support Plan for you.  This is a conversation with the 
CLW focusing on what you want to achieve, to ensure you have a life 
alongside your caring responsibility. The outcomes that you identify then 
become your personal plan and form a framework for future discussions and 
is a great tool for assessing your own caring situation.
Caring can be an information minefield and CLW’s can signpost you in the right 
direction. 
CLW’s will follow up on any referrals they make with you to ensure that they 
have been effective.
If you feel isolated or live rurally it can be difficult to access support services. 
Our team of CLW’s have established links with partner organisations to help 
you access the help you need.
Work in partnership to provide training sessions and activities aimed at 
building strong effective support networks for carers.
Provide a listening ear for those times when you just want 
to chat about your caring situation. 

If you think a Carer Link Worker could help you in 
your caring situation please get in touch.
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www.connectingcarers.org.uk
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